ALOMHAPOOLS

NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 1

Answer each question by circling the number of the ONE response category that
best describes your opinion of Aloha Pools.

Marketing and Sales

1. I'was satisfied with the sales presentation given by Aloha Pools...........cccccccvurriruruerennnee
2. The salesperson had the technical expertise to answer all my questions...........c.c.cc.c......

3. The pool building procedure carried out was accurately described by the salesperson

Administration

4. Staff at Aloha Pools were prompt and responsive to my enquiries ...........c.cocccccueuverecnee
5. Aloha Pools staff were respectful and polite on the telephone.............ccccccecuiiiiininnnne.

Communication

6. During the job, I was kept up to date on the progress of my pool ..........cccccevueuvuereueucncneaee
7. Staff at Aloha Pools were easy to contact during the course of the job..............cccccccecneeees

Strongly Disagree
Disagree

Neither Agree Nor Disagree

Agree
Strongly Agree

............................. 1|2
............................. 1|2

............................. 1]2]

N

D W W
IS
a1

Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 23 45
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 12 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 11/2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 1112 3 4 5
Customer Service _
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1112 3 4 5
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 1112 3 4 5
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1112 3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 1112 3 4 5
Very Dissatisfied
Dissatisfied
Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied
Satisfied
Very Satisfied
Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 1 % 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1]2|3 4 5

18. How satisfied are you with the quality of equipment provided by Aloha Pools? ..........

Aloha Pools Overall

19. Overall, how satisfied are you with your Aloha Pool? ..........cccccccvnnecennncecerrees
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ...
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ALOMHAPOOLS

NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 2

Strongly Disagree
. - Disagree
Answer ee.ich question .by circling the number of the ONE response category that L o I Lo DL T 1
best describes your opinion of Aloha Pools.
Agree
Strongly Agree

Marketing and Sales

1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 23 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 2 345
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. 2345
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 2345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 23 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuiuviriiiiciiiiirrccceccc e 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 2345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 2 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 2 345
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 2 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 23 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 2345
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 3

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 112 3 4 5
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 112 3 45
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1]2 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1/2|3 4 5
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee E 2 3 45
Communication 0
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1112 3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 1112 3 4 5
Construction .
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1112 3 4 5
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1112 3 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 11/2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 1112 3 4 5
Customer Service _
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1112 3 4 5
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 1112 3 4 5
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1112 3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 1112 3 4 5

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 11/2 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccoevniniccnnnnn. 1112 3 4 5
Aloha Pools Overall -
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 4

Strongly Disagree
Answer ee}ch question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccoriicueriirnniiceernencceeeeeeee 112 3 45
2. The salesperson had the technical expertise to answer all my qUestions...........cccccevvviiiiiinniniccine, 112 3 45
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueucee. 1]2 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveicceirnnicccennencccenen. 1 % 345
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccccuiiiinininnnniicccccccicee 1{2|3 4 5
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccccvuvueireiiiiiiininnncecceecee 1]12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........cccoeciiiiicciinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. E 2 345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccoovecueueirnniceeernenceeeereeees 1/2|3 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviiiiinniccnnnn. II 2 345
11. I am satisfied with the condition of the site after CONSIUCHON ........c.cccuiuviriiiiciiiiircccceeccc e 112|3 4 5
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccovniiiinnniiiiinccceeeee 1/12|3 4 5
13. At Aloha Pools, customer problems get corrected qUickly.........cocovuiiiiiiiiiiininininiiicccccee E 2 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiinieces 1/2|3 4 5
15. I'would recommend AIOha POOLS............cciiiiiiiiiiiice e E 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ..........c.ccccceevunununnnee. E 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeviiinniniinnnnnn. 112 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............ccccccevniniccinenne. 1 E 345
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........ccccccovnniiiininniceierrcce e Ii 2 3 45
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............ccceeuvueuneeee 1 E 3 45
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ALOMAPOOLS . ) 2000
wew aantzoNs 1N-wRTER Customer Satisfaction Survey/ZOfIS

Thank you for taking the time to complete the enclosed Aloha Pools Customer Satisfaction Survey. The company is
focused on continuous improvement and your ideas and feedback will be used to improve customer satisfaction at
Aloha Pools.

R0 0B e

Disagree

best describes your opinion of Alcha Pools.

Marketing and Sales £
1. 1was satisfied with the sales presentation given by Aloha Pools......cccciiiiiiiinnic e :

2, The salesperson had the technical expertise to answer all my questions................ e (D
3. The pool building procedure carried out was accurately described by the salesperson .........ccoovnace.

Administration a
4, Staff at Aloha Pools were prompt and responsive to my enquiries...cceus e ~
5. Aloha Pools staff were respectful and polite on the telephone ... e d

Communication
6. During the job, I was kept up to date on the progress of My PoOL.......ccociverrieerirneriniins e
7. Staff at Aloha Pools were easy to contact during the course of the job ...,

Construction

8. Iam satisfied with the level of service provided by Aloha Pools during the construction phase
9. The deadlines agreed upon during the planning phase were met
10. I was satisfied with the condition the site was left in during CONSEUCHON s reresesssssssssssrssessseeee T
11. I am satisfied with the condition of the site gfter CONSIUCHON .....c.cvcccenmiisiiiics e

Customer Service

12. There is a strong emphasis on customer service at Alocha Pools
13. At Aloha Pools, customer problems get corrected quickly......coovomveeeriiioe e

14. Aloha Pools consistently met or exceeded my expectations...........inn e, ey
15. I would recommend ALONa POOIS ...ttt seee e sc e s sesaseas s sane s s sesmee s s ese e e b e st st bsmenass i

Answer each question by circling the number of the ONE response category that
best describes your opinion of Aloha Pools.

Product Quality

16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ........cccoiviniieiiiiininns
17. How satisfied are you with the quality of finishes provided by Aloha Pools? .........cecouvvirmnericinencssnseninnnns
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ........cccccvvevriiiecnvncieiiinns

Aloha Pools Overall _
19. Overall, how satisfied are you with your Aloha Pool? ... mmemess e ]
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 6

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1/2(3 4 5
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 1{2|3 4 5
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. 112|3 4 5
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. E 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 1]12 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1/12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. ‘T 2 345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1/2/3 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1]2|3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuiuviriiiiciiiiirrccceccc e E 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee ’T 2 345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112/3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1/2|3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e \i 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 11/2 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 1112 3 4 5
Aloha Pools Overall -
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOMHAPOOLS

NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 7

Strongly Disagree
. - Disagree
Answer ee.ich question .by circling the number of the ONE response category that L o I Lo DL T 1
best describes your opinion of Aloha Pools.
Agree
Strongly Agree

Marketing and Sales

1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 23 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 2 345
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. 2345
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 2345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 23 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 2345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 2 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 2 345
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 2 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 23 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 2345
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 8

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 12 4 5
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 12 4 5
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1]2 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1/12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. ‘T 2 345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1/2/3 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1]2|3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e E 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 112 3 45
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 112 3 45
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 1]2 3 45

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 11/2 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccvvninccuinnnnn. 1112 3 4 5
Aloha Pools Overall -
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 9

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1 % 3 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 1{2|3 4 5
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. E 2345
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1 % 345
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 1[2|3 4 5
Communication 0
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1112 3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 1112 3 4 5
Construction .
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1112 3 4 5
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 112 3 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1 ﬂ 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuiuviriiiiciiiiirrccceccc e 112|3 4 5
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee ’T 2 345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112/3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1/2|3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e \i 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee E 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 112 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 1 E 345
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e E 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 112 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 10

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 112 3 4 5
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 112 3 45
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. 1]2 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1/2|3 4 5
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee E 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1/12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 12 4 5
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 12 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 112 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuiuviriiiiciiiiirrccceccc e 1]2 3 45
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1 7‘ 3 45
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 1112 3 4 5
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 112 3 45
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 1 ﬂ 3 45

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee E 2 345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1 E 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. E 23 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e E 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 112 3 4 5
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ALOMHAPOOLS

NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 11

Strongly Disagree
Disagree

Answer each question by circling the number of the ONE response category that
best describes your opinion of Aloha Pools.

Neither Agree Nor Disagree

Agree
Strongly Agree

Marketing and Sales .
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1112 3 4 5
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 11/2 3 45
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1112 3 4 5
Administration |
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1112 3 4 5
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 11]2 4 5
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces II 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 112|3 4 5
Construction .
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1112 3 4 5
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1112 3 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 11/2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 1112 3 4 5
Customer Service _
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1112 3 4 5
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 11]2 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 12 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 1 ?‘ 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccoevniniccnnnnn. 1112 3 4 5
Aloha Pools Overall _
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 12

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1 3 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 2345
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 12 4 5
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1/2|3 4 5
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee E 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1/12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1 E 3 45
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees ’T 2 345
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1(2|3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 1123 4 5
Customer Service n
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1/2/3 45
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112/3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1/2|3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e \i 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 123 4 5
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 112|3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccvvninccuinnnnn. 1|2|3 4 5
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e E 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 112 3 4 5
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ALOHAPOOLS

Customer Satisfaction Survey

Customer Name: Client 13

Strongly Disagree
. N Disagree
Answer ea}ch question ‘b}.l circling the number of the ONE response category that Neither Agree Nor Disagree
best describes your opinion of Aloha Pools.
Agree
Strongly Agree

Marketing and Sales
1. T'was satisfied with the sales presentation given by Aloha Pools............cccccccoviiiinnniiiiinicce 23 45
2. The salesperson had the technical expertise to answer all my qUESHONS .........cccecueueurniiccerrricceeenn. 23 45
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccccucee. 2345
Administration
4. Staff at Aloha Pools were prompt and responsive to My eNqUIries............cccoeeueueuiueieinininirinenenneneieeneeneeenn. 2 3 45
5. Aloha Pools staff were respectful and polite on the telephone.............ccccccuecirininnnnnneeeeecccccneeene 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........ccccocuiurnniiiiirnnncceerrcceenes 2345
7. Staff at Aloha Pools were easy to contact during the course of the job.........cccccccecueuirniccccernnccenn. 23 45
Construction
8. Tam satisfied with the level of service provided by Aloha Pools during the construction phase.............. 2345
9. The deadlines agreed upon during the planning phase were met..............cccooooeevninniiininnicie 23 45
10. I'was satisfied with the condition the site was left in during construction............ccccceevneccievnnenccennnnen. 2345
11. Iam satisfied with the condition of the site after construction............ccevvueueuicciinnnnnicccccens 2 3 45
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOIS...........cccccceciiinininininiiicecciieens 2 3 45
13. At Aloha Pools, customer problems get corrected qUICKLY.........ccccoviniiiiiiiiniiiiicccerecce e 2345
14. Aloha Pools consistently met or exceeded my eXpectations ...........c.ccccceeerriccreieerennicceeereseeee e 2345
15. T'would recommend Aloha POOIS...........cccoiiiiiiiiiii s 2 3 45

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ...........cccccccccurunnnee 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? .........c.ccccoeececievnnnccuennnnen. 23 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? .........c.ccccevvivieiiiinnnnce. 2 3 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha Pool? ..........cccccccoiiiiiiiiiiiinccees 2 3 45
20. Overall, how satisfied are you with the quality of service provided by Aloha Pools? ............ccccccccuvuvennee. 2345




ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 14

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1 7‘ 3 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 11/2 3 45
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1112 3 4 5
Administration |
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 1112 3 4 5
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 11]2 3 4 5
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces II 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 112|3 4 5
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. ‘T 2 345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1/2/3 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1]2|3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e E 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 112(3 4 5
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 1{2|3 4 5
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1/2|3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e E 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 11/2 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccoevniniccnnnnn. 1112 3 4 5
Aloha Pools Overall -
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 15

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1 E 3 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, II 2 345
3. The pool building procedure carried out was accurately described by the salesperson .............ccccccuueueee. 1 E 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. E 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 1]12 3 45
Communication ]
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 112/3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 1123 4 5
Construction |
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1/2/3 45
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1/2/3 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1(2|3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuiuviriiiiciiiiirrccceccc e 1123 4 5
Customer Service n
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1/2/3 45
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112/3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1/2|3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e \i 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 123 4 5
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 112|3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 1|2|3 4 5
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e E 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 112 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 16

Strongly Disagree
. - Disagree
Answer ee.ich question .by circling the number of the ONE response category that L o I Lo DL T 1
best describes your opinion of Aloha Pools.
Agree
Strongly Agree

Marketing and Sales

1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees E 23 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 112 3 45
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1 E 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. E 2 3 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 1[2|3 4 5
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces II 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 112|3 4 5
Construction .
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 1112 3 4 5
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 1112 3 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 11/2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 1112 3 4 5
Customer Service _
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 1112 3 4 5
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 1112 3 4 5
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1112 3 4 5
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 1112 3 4 5

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 11/2 3 45
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1112 3 4 5
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. 1112 3 4 5
Aloha Pools Overall -
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 1112 3 4 5
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 11/2 3 4 5
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ALOHAPOOLS . .
NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 17

Strongly Disagree
Answer ee.ich question .by circling the number of the ONE response category that NS eI Dis]z;s:;geree
best describes your opinion of Aloha Pools.

Agree
Strongly Agree

Marketing and Sales
1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 1 E 3 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, II 2 345
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 1 E 3 45
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. E 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 1]12 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 1/12|3 4 5
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc E 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. E 2 345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 123 4 5
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 1/2(3 4 5
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 112|3 4 5
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee E 2345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 112 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 1 E 3 45
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e E 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee E 2 345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 1 E 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccoevnniccriunenne. E 23 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e E 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 112 3 4 5
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ALOMHAPOOLS

NEW HORIZONS IN WATER Customer Satisfaction Survey

Customer Name: Client 18

Strongly Disagree
. - Disagree
Answer ee.ich question .by circling the number of the ONE response category that L o I Lo DL T 1
best describes your opinion of Aloha Pools.
Agree
Strongly Agree

Marketing and Sales

1. I'was satisfied with the sales presentation given by Aloha PoOIS...........ccccccvriicieriinnniiceernecceeeeeees 23 45
2. The salesperson had the technical expertise to answer all my qUeStiONS...........ccccceviviiiiiiinniiccien, 2 345
3. The pool building procedure carried out was accurately described by the salesperson ...........c.ccccccuueucee. 2345
Administration
4. Staff at Aloha Pools were prompt and responsive to my enquiries ............cccocovveecccueirrniiccsnnencccenen. 23 45
5. Aloha Pools staff were respectful and polite on the telephone..............ccccccceueiiinininnnnnicccccciee 2 3 45
Communication
6. During the job, I was kept up to date on the progress of my pool ..........cccocevueireiiiiiiininnircccceeces 2 3 45
7. Staff at Aloha Pools were easy to contact during the course of the job...........ccccccciiniiiiinnccc 2345
Construction
8. I am satisfied with the level of service provided by Aloha Pools during the construction phase.............. 2345
9. The deadlines agreed upon during the planning phase wWere met...........c.ccovveeeuerniniccerernereeeeereeees 23 45
10. I'was satisfied with the condition the site was left in during construction............ccccccevviciinnniccnnn. 2 3 45
11. I am satisfied with the condition of the site after CONSIUCHON ........c.ccuviviiiciciiiiicccce e 2345
Customer Service
12. There is a strong emphasis on customer service at Aloha PoOISs............cccccoviiiiiinniicirncceeeeee 2345
13. At Aloha Pools, customer problems get corrected qUIcKly.........cocovuiiiiiiiiiiiinininininicecccccee 2 3 45
14. Aloha Pools consistently met or exceeded my expectations ...........c.cccccevviniiiininniiiininnees 2 345
15. I'would recommend AIOha POOILS............cciiiiiiiiiiiiiccce e 2345

Very Dissatisfied

Dissatisfied

Answer each question by circling the number of the ONE response category that Neither Satisfied Nor
best describes your opinion of Aloha Pools. Dissatisfied

Satisfied

Very Satisfied

Product Quality
16. How satisfied are you with the quality of workmanship provided by Aloha Pools? ............ccccceeuvuvununnnee 2345
17. How satisfied are you with the quality of finishes provided by Aloha Pools? ............ccccccoeveiiininiinnnnnn. 2 3 45
18. How satisfied are you with the quality of equipment provided by Aloha Pools? ............cccccccvvninccuinnnnn. 23 45
Aloha Pools Overall
19. Overall, how satisfied are you with your Aloha POOI? ........cccccovviniiiinnniceerrcce e 2345
20. Opverall, how satisfied are you with the quality of service provided by Aloha Pools? ..............cccceuvununenee. 2345
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